MALOOY «HOetckumn cag Ne 48», UHH 6606018494

AoMnHUCTpaTMBHO-TeppuTopuansHaga eauHuua: N0 BepxHas MNbiwma

Pe3ynbmambl He3agUCUMOU OUEHKU KadYecmea ycrioeull ocyu,ecmerieHust
obpasosamersibHOU desimeribHocCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 199 yen. — poguTenen/ 3aKOHHbIX
npeacraBuTenen nonydartenen ycnyr.

B xope npoBeoeHHOW He3aBMCMMOM OLIEHKM KadecTBa YCNOBUK OCYLLECTBIEHUS
obpasoBaTenbHON OEeATENbHOCTU BObINM NONYYEHbI creaywme pesynbtaThbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM MoKasaTenen, XxapakTepusyllmnx Kputepuin
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aBuny,
coctaBnseT 96,2 6anna

8 MOM 4ucirie 110 rnokasamersisim.

COOTBETCTBME MHGOPMALMM O AeATeNbHOCTU obpasoBaTenbHOW opraHusauumu,
pasMelleHHONn Ha  o0WwenocTynHbIX  MH(POPMAUMOHHBIX — pecypcax, ee
coaepXxaHuto 1 nopsiaky (popme), ycTaHOBNEHHBIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon degepauum - 98 banna

Hanumuue Ha odmumnanbHOM canTe obpa3oBaTenbHOM opraHmM3aunmn nHdopmalmm
O [OWUCTaHUMOHHBbIX crnocobax obpaTHOM CBA3M UM B3aMMOOEUCTBUA C
nony4yatensamum ycnyr un nx pyHkumoHmpoBanue - 100 6anna

Aons nonyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTU obpasoBaTenbHOW opraHu3aumu,
pasMeLLeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMELLeHUM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 92 6anna

NHTerpanbHOe 3HayYeHMe B 4acTu MoKasaTenen, XapakTepusylLnx Kputepuii
«KomdopTHOCTL ycnoBuit npegocTaBneHns ycnyr», coctaenseT 91 6anna

8 IMOM 4ucirie 10 rnokKkasameJsism:

obecneyeHne B oOpasoBaTenbHOM OpraHuM3aumMmM KOMMOPTHbLIX YCMOBUWA AONS
npegoctasneHus ycnyr - 100 6anna

Aonsa nonyvyarenen ycnyr, yaoBreTBOPEHHbIX KOMOPTHOCTLIO NPpeaoCcTaBNeHNs
ycnyr obpasoBaTtenbHOM opraHuaumen - 82 6anna

WHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLmnx KpuTepumn
«[locTynHOCTb yCcnyr ansa uHBanuaoBy, coctasnseT 38 6anna

8 IMOM 4ucirie 110 rnokKkasameJsism:

obopyaoBaHMe nomelleHnin obpasoBaTeNbHOW OpraHnu3auum 1 npuneraroLen K
Heln TeppUTOpUN C y4eTOM AOCTYMNHOCTU ANst MHBanuaoB - 0 6annos



obecneyeHne B o0b6pasoBaTenbHOW OpraHM3auun YCroBWUWA  AOCTYMHOCTH,
NO3BONSIOLLMX MHBaANUAAM nomny4daTb YCnyri HapaeHe ¢ apyrumu - 20 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylownx Kputepumn
«[Jo6poxenarenbHOCTb, BEXNMBOCTb PaOOTHMKOB oOpraHusauumy», CocTaBnseT
94,6 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO PaboTHUKOB ObBpasoBaTeribHOM opraHu3aumm, obecrneymBatoLLmx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalLeHn B obpasoBaTenibHy0 opraHmnsauuio - 96 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO paboTHMKOB ObBpasoBaTeribHOM opraHu3aumm, obecneynBatoLLmx
HenocpeaCcTBEHHOE OKa3aHue ycrnyrm npu obpaweHun B obpasoBaTenbHYyo
opraHusauumio - 93 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pasoBaTenbHOM OpraHM3auun npu Ucnonb3oBaHUn
AVNCTaHUMOHHLIX hopm B3ammogencTeus - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«YDOBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasndet 91,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[Onsi nony4vaTtenen ycrnyr, KOTopble roToBbl peKOMeHAOBaTh 0Opa3oBaTeribHY0
OpraHu3auuio poOACTBEHHMKAM M 3HAKOMbIM (MOrnu Gbl ee pekoMeHAoBaTb, €CNn
Obl Oblla BO3MOXHOCTb BbibOpa o6pa3oBaTenbHOM opraHunsaumm) - 85 6anna

Aonsa nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHN3aunoHHbIMU YCNOBUAMMY -
98 banna

Hons nonyyatenen ycnyr, yooBMeTBOPEHHbIX B LEMOM YCMOBUSIMU OKa3aHUs
ycnyr B o6pasoBaTtenbHOM opraHn3daumm - 92 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUs1 MHTerpanbHOro rnokasartens KayecTBa YCrNOBUI OKa3aHus
obpa3soBaTtenbHON AeATeNbHOCTM Npon3BeaeH no opmyrne:

Sh=YK™/5,
roe:
S, — nokasaTenb OLEHKU Ka4ecTBa N-Ov OpraHu3aumu;
K™, — 3Ha4YeHns1 KpUTEpUEB OLIEHKM B N-O OpraHun3aLmm

MNokasaTenb oueHKM KayecTBa No o6pasoBaTenibHOW OpraHu3aLuum coctasnseT
82,18 6anna.



B uenom no o6pasoBaTtenbHOM oOpraHuM3auun YyOoOBNETBOPEHHOCTb MonyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCcTBOM YCNOBWUA OCyLLEeCTBNeHUss obpasoBaTteribHOn
aeatenbHocTn cooTBeTcTBYET oueHke «OTITMYHO».

OCHOBHble  HefOCTaTKM  oGpasoBaTeNbHOW  OpraHM3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyaHusi n npeanoxeHust GbiNK BbickasaHbl 22,1% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OeTCKUX MoLwanokK Ans nporyrok - 23%

e npobnembl NuTaHus - 2%

COCTOSIHME, PEMOHT U MOAepHU3aLumns 3gaHns B LEroM U OTAENbHbIX ero afieMeHTOB
- 9%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 25%
GnaroycTponcTBO NpuneraroLlen tepputopum - 20%

Kagpbl (HexBaTka, Teky4dka) - 5%

OcHaleHune - 7%

y3KOMpodubHbIE CreumanncTbl - loroneapl, ncuxonoru - 2%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHnsauuio - 9%

Hanun4ne napkoscku - 32%

MegumumMHckoe obenyxumBaHue - 5%

kayectBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBMAOYAmNbHbLIA  NOAXOA4,
HEeBbIMOMHEHNE NMpsMbIX ob6s3aHHOCTEN) - 2%

PekomeHaauum ana obpasoBaTefibHOW OpraHM3auum:

MopoepxuBaTb akTyanbHOCTb WU MOSIHOTY WMHOpMauMM Ha CTeHdax B MOMELLEHUU
obpasoBaTefnibHON OpraHM3aumn Ha NPEXHEM YpPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e UHpopmaumio 06 obbeme oOpasoBaTenbHONM AEATENBHOCTU, (PUHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBNSETCS 3a cyeT OmKEeTHbIX acCUMrHOBaHWN
depepancHoro 6Grogpkerta, OwogkeToB CcybbektoB PP, MeCTHbIXx 6rHaXeToB, MO
noroBopam 06 obpasoBaHum 3a cyetT cpeacte OJ1 n/ unu HOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (PUHAHCOBLIX WU MaTepuanbHbiX CpPeactB U 06 KX
pacxoaoBaHumM No utoram MHaHCOBOrO roga

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3M U
B3aMMOAENCTBUSA C nonyyaTensMmmn yeryr n nx yHKLUNOHUpPOBaHME:

e pasgen YacTo 3agaBaemble BOMNPOCHI

e TEXHMYECKYID BO3MOXHOCTb BbIpaXXeHUsi nory4yaTenem ycrnyr MHEHUsi O KavecTBe
YCNOBMI OKasaHus ycryr obpasoBaTeribHOM OopraHusdaumen (Hanmyme aHkeTbl Ang
onpoca rpaxxgaH Uy rmnepccbInki Ha Hee)

! Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWUW AAaHHON opraHunsauunn



Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
oduumanbHoM canTe obpasoBaTenbHOW OpraHu3aumm, pasmecTtMB Ha oduumManbHOM
cauvTe:

e B pasgene 'HesaBucumasi oueHka KaveCTBa YCMOBMW OKa3aHWSA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roagy
° GaHep C npurnaieHnemMm oCtaBuUTb OT3bIB Ha Od)VILI,VIaJ'IbHOM caunTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aunm)
[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWUSA YCIlyr, C y4eTOM 3amMeyaHunn,
BbICKa3aHHbIX nony4arenamMmm ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANS UHBaNWAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NoaAbeMHbIMM nnaTtdopmamm)
e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUO4oB
e Hanvuue aganTUPOBaHHbIX NUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB
e Hanuuyne CMeHHbIX KPeCcern-Konsicok
e HanuMuue cneumanbHO 06OPYAOBaHHbLIX CAHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTernbHOWN opraHn3aumm
Ynyyqwmnte ycnosusi AOOCTYMHOCTW, MO3BONAWOWME MHBanNugam nonyvatb ycnyru
HapaBHe C ApyrMmmn, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHOWN
MHdopmMaumn

e aybnmpoBaHMe HagnUCen, 3HAKOB M MHOW TEKCTOBOW WM rpadhmyeckon nHdopmalmm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bbpanns

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(Tvdnocypaonepesoaumnka)

e OMOLb, OKasbiBaeMyto paboTHMKaAMKM OpraHu3auum, npoLlleanmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSX
opraHuM3aLummn 1 Ha npunerawLien TepputTopun

e Hanuune BO3MOXHOCTWU MpeaoCTaBnNeHnst YCnyrn B AUCTAHLMOHHOM PEXMME UMK Ha
Aomy

MpogormkuTb paboTy MO NOBbILWEHUIO A0BpOXeNaTeNbHOCTU N BEXTMBOCTN pabOTHUKOB

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKal3aHWUA YyCIyr, B YaCTHOCTMU,
co3aaTthb ycnoBua AanAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MpoaomknTb paboTy MO NOBbLILIEHWUIO YPOBHS YAOBNETBOPEHHOCTU OpraHM3aLMOHHBIMU
YCIOBUSIMM OKa3aHus ycnyr



